











Recharging for antisocial behaviour

antisocial behaviour then all of our residents have to

cover the cost.We don't think this is fair So we have
been reviewing our procedures to make sure that we
pursue those residents who cause the problems. This
means we can reinvest the money in your homes and
services.

‘ f we don't recharge the people responsible for the

Your tenancy agreement and lease sets out how you
should behave. If you don't keep to these conditions and
your behaviour costs us money then we will send you a
bill.

If you don't pay the bill we will ask a Court to help us
collect the money. Being taken to the County Court
should be avoided because:

@® receiving a Court summons is unpleasant and

stressful;

® legal action will normally lead to extra costs for
you, such as Court fees;

® Court action can lead to bailiffs being called in to
get the money you owe (which will also increase
the amount), or possibly deductions direct from
your wages; and you can end up with a bad credit
reference.

If you can't pay the bill then talk to us and we will make
an agreement with you to pay it off over a period of time
at a rate you can afford. If you don't keep to the
agreement then we will take you to court.

If you are not responsible for what we charge you for, or
you disagree with the amount, don't ignore the bill. Tell us
why you disagree and we will investigate.

Waste at

Christmas

ne thing that can be guaranteed during the
festive period of Christmas and New Year is that

households tend to generate more waste than at

any other time of the year! This can be wrapping paper,
packaging from toys and other presents and left-overs

from big family meals. There are also bottles from that

Christmas tipple and things like Christmas fir trees and
table decorations.

All of these extra items either become extra waste which
can clutter up the estate before being taken off to landfill,
or they can be recycled.

We ask that you recycle this year, so that this time of
goodwill to all men can be a time of goodwill to the
planet too!

So please

peelings to the cooked left-overs off dinner plates,
are to be put into the brown food waste
receptacles provided. These are your individual
buckets if you have a doorstep collection or
otherwise put it in the brown wheelie-bins outside
the block. Please make sure you use the correct
type of starch bin liners- extra supplies for
Christmas can be collected from our offices or
centres.

® After Christmas there will be arrangements made to

collect Christmas trees — these should be

® Put all your wrapping paper and
cardboard in the purple Euro-bins
provided - either inside pink bags or
straight into the bins.

® Gilass bottles and plastic bottles, as
well as all types of cans and tins, also
go in the pink bags/purple recycling
bins.

® All types of food waste, from potato

left outside your block in week commencing
|2 January 2009.Things like holly or
mistletoe can be placed in the food waste
bins as can any flowers you might use as
decorations.

By following these tips, we can all ensure
that contrary to the traditional colour of
Christmas past, this year we can say “May all
your Christmases be Green"!




Useful contact details

B Housing services
Contact your neighbourhood officer for
tenancy management issues such as;
assignment and succession, dealing with
unauthorised occupants, tenancy audits
and antisocial behaviour.

B Brownfield Estate
Senior Housing Officer; Jenny Waddams
Phone: 020 7536 6373
email: jenny.waddams@poplarharca.co.uk
Neighbourhood Officer; Julie Cuffy
Phone: 020 7536 7765
email: Julie.cuffy@poplarharca.co.uk

H Aberfeldy Estate
Neighbourhood Officer, Lillian Miller
Phone: 020 7517 0973
email: Lillian.miller@poplarharca.co.uk

B Burdett Estate
Neighbourhood Officer; Terab Ali
Phone: 0207538 2553
email: terab.ali@poplarharca.co.uk

I Bow Bridge and Coventry Cross Estates
Main officer phone: 020 8980 0233
Neighbourhood Officer, Nazma Sharif
Phone: 020 8709 5140
email: nazma.sharif@poplarharca.co.uk

B Devons Estate
Neighbourhood Officer; Helena Meloy
Phone: 020 8709 5139

B Lansbury Estates
Neighbourhood Officer, Kayode Kamson
Phone: 020 7510 0847
email: kayoed kamson@poplarharca.co.uk
Neighbourhood Officer; Alomgir Rahman
Phone: 020 7510 0843
email: alomgirrahman@poplarharca.co.uk
Neighbourhood Officer; Jean Newlands
Phone: 020 7510 0849
email: jean.newlands@poplarharca.co.uk
Neighbourhood Officer;, Anita Rounce
Phone: 020 7510 0845
email: anita.rounce@poplarharca.co.uk

B Lincoln Estate
Neighbourhood Officer; Roger Haris
Phone: 020 8709 5136
email: rogerharris@poplarharca.co.uk
Neighbourhood Officer; Joe Cassell
Phone: 020 8709 5138
email: joe.cassell@poplarharca.co.uk

M Leopold Estate
Neighbourhood Officer; Cyrus John
Phone: 020 7537 2553
email: cyrusjohn@poplarharca.co.uk

B Teviot Estate

Neighbourhood Officer, Themi Kyprionou.

Phone: 020 7536 7767

email: themikyprianou@poplarharca.co.uk.
Support housing and assisted living
Please phone the manager, Tony Collins,
on 020 7510 0553 for enquiries
related to services for vulnerable
residents.

M Insurance

B Leaseholders building insurance claim:
0845 605 0854

M Liability insurance claims: 020 7510 0547

B Tenants contents insurance: 020 7510
0548 /020 7510 0597

B Rents

For rents information, arrears and
recovery of rechargeable repairs, please
phone 020 7510 0500.

B Repairs

To report a repair phone 0800 035 1991

B Resident empowerment
Phone 020 7510 0505 for

information about getting involved to
help shape our services.

B Youth services
Phone the youth services manager on
020 7510 0571.

B Street lighting
Phone Tower Hamlets Council on 020
7364 5004

B Estate services
For general enquiries about cleaning,

caretaking and horticulture phone 020
7 005 7674.

B Safer Neighbourhood
Teams
Bromley by Bow (Bow Bridge,
Coventry Cross and Lincoln Estates)
020 8721 2041
Mile End East (Burdett and Leopold
Estates) 020 8721 2848
East India (Teviot, Aberfeldy and

Lansbury Estates) - 020 8721 2806

B Complaints
Please phone 020 7510 0500 if you
want to make a formal complaint

B Bulk rubbish removal
Phone the council's Streetline on 020
7364 5004

B Neighbourhood Centres

Aberfeldy: 0207515 6794
Burdett: 020 7538 2553
Lansbury: 020 515 1005

Linc Centre: 020 7538 5748
Teviot: 020 7987 5764

Bromley by Bow: 020 89804618
Café ReConnect: 020 7987 8796
Limehouse youth club: 020 7531 6199
Trussler Hall:

P

020 75109770

Christmas
opening and
closing

lease note that our offices

close at 2pm on the 24
December 2008 and
reopen at 9am on the 2
January 2009.

f you have an emergency
repair during this time, please
phone 0800 035 1991.

Neighbourhood Centres

On the 24 December the
Bromley by Bow Centre,
Aberfeldy, Burdett and Teviot
Neighbourhood Centres, and the
Lansbury office, will be open
from 9am to 2pm. They will
remain closed until the 2
January, except for Aberfeldy,
which will reopen 5 January.

www. . poplarharca.co.uk
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