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Overall how satisfied are 
you with PH as a landlord?
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Overall how satisfied are 
you with PH’s services?

85%

86%

82%

Overall Tenants Leaseholders & Shared Owners

83%

84%

81%

Overall Tenants Leaseholders & Shared Owners
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Would you recommend PH 
to family and friends?
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Is PH easy to deal with?

83%

85%

80%

Overall Tenants Leaseholders & Shared Owners

80%

81%

75%

Overall Tenants Leaseholders & Shared Owners
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Overall has PH made a positive difference to the local area?
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84%

85%

83%

Overall Tenants Leaseholders & Shared Owners
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Respondents in numbers 
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74

51

51

81

19

66

27

111

86

58

158

53

1

Aberfeldy

Bow Bridge

Brownfield

Burdett

Coventry Cross

Devons

Island Point

Lansbury

Leopold

Lincoln

Not specified

Teviot

Stone Studios
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Residents perception of the local area 

81%

75%

75%

74%

76%

19%

25%

25%

26%

24%

My home

My block

My estate

How safe I feel when out and about

My area overall

Has improved Has not improved
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Thinking about the following locally, have these improved from last year? 
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Describe where you live
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Tenants’ repairs  

66%

53%

63%

43%

34%

47%

37%

57%

It was easy to report

It was completed quickly

The contractor did a good job

I was kept up-to-date

Satisfied Dissatsfied
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74%

71%

67%

26%

29%

33%

It was easy to report

I was told what Poplar HARCA
could and couldn't do

I was kept up-to-date

Satsified Dissatisfied

Tackling ASB
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Community Facilities

73%

77%

61%

7%

8%

31%

20%

15%

8%

The support I received

The range of activities

The cost of food/drink in cafes

Satisfied Dissatisfied N/A
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61%

39%

39%

39%

61%

61%

It was easy to report

My complaint was resolved

I was kept up to date

Satisfied Dissatisfied

Complaints Resolution
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87% 13%Green spaces

Satisfied Dissatisfied

Green spaces
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Residents priorities
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Making the area safer
27%

Works to make blocks safer 
from fire

16%

Better housing services
10%

Better repair services
10%

Refurbishing existing homes
10%

Protecting the environment
11%

Building new homes
11%

Community services and 
facilities

3%

Support for local businesses
2%
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